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zi m2 OUK g»|j _|] o fhigie¢ A j Ad % aéf uk¥

UpZ_ZOUl/z-

EECSiukt | fCf»hid{j C| gt f v i(Ridketntion)

avneg Siuktfv» fu2 _ t|f gve¢eq_v2_ ékAav za¥
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4. Insurance Web Aggregatorsare one of the newest types of service providers to be
governed by IRDAI regulations. Through their web site and/or telemarketing, they can
solicit in surance business through distance marketing without coming face to face with
the prospect and generate leads of interested prospects to insurers with whom they
have an agreement. They also display products of such insurance companies for
comparison. They may also seek IRDAI authorization to perform telemarketing and
outsourcing functions for the insurers such as premium collection through online
portal, sending premium reminders and also various types of policy related services.
They are remunerated by insurance companies based on the leads converted to
business, display of insurance products as well as the outsourcing services performed
by them.

5. Insurance Marketing Firms are the latest types of intermediaries to be governed by
IRDAI. They can perform the following activities by employing individuals licensed to
market, distribute and service such products:

Insurance Selling Activities: To sell by engaging Insurance Sales Persons (ISP)
insurance products of two Life, two General and two Health Insurance companies
at any point of time, under intimation to the Authority. In respect of general
insurance, the IMF is allowed to solicit or procure only retail lines of insurance
products as given in the file & use guidelines namely motor, health, personal
accident, householders, shopkeepers and such other insurance products approved
by the Authority from time to time. Any change in the engagement with the
insurance companies can be done only with the prior approval of the Authority
and with suitable arrangements for servicing existing policyholders.

Insurance Servicing Activities: These servicing activities shall be only for those

insurance companies with whom they have an agreement for soliciting or

procuring insurance products and are enumerated below:

a. undertaking back office activities of insurers as allowed in the Guidelines on
Outsourcing Activities by Insurance Companies issued by the Authority;
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b. becoming approved person of Insurance Repositories;

c. undertaking survey and loss assessment work by employing on their rolls
licensed surveyor & loss assessors;

d. any other insurance related activity permitted by the Authority from time to
time.

Financial Products Distribution: To distribute by engaging Financial Service
Executives (FSE) who are individuals licensed to market, distribute and service
such other financial products namely:

mutual funds of mutual fund companies regulated by SEBI;

pension products regulated by PFRDA,

other financial products distributed by SEBI licensed Investment Advisors;

banking/ financi al products of banks/ NBFC regulated by RBI;

non-insurance products offered by Department of Posts, Government of India;

any other financial product or activity permitted by the Authority from time to
time.
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3. Insurance Information Bureau of India was promoted in year 2009 by IRDA and is
a registered society with a governing council of 20 members mostly from the
insurance sector. It collects analyses and creates various sector -level reports
for the insurance sector to enable data -based and scientific decision making
including pricing and framing of business strategies. It also provides key
inputs to the Regulator and the Government to assist them in policymaking.
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The Bureau has generated many reports, both periodic and one -time, for the
benefit of the industry.

IIB handles the Central Index Server which acts as a nodal point between different
Insurance Repositories and helps in de-duplication of demat accounts at the stage
of creation of a new account. The Central Index Server also acts as an exchange for
transmission/routing of information pertaining to transactions on each policy
between an insurer and the insurance repository.

IIB has already launched its hospital unique ID master programme by enlisting the
hospitals in 'the preferred provider network' serving the health insurance sector.

The latest initiative of 1IB would be maintaining a health insurance grid co nnecting
TPAs, insurers and hospitals. The aim of the initiative is to help the health
insurance sector to come out with a system of insurance claims management with
transparency in treatment costs and efficient pricing of health insurance products.
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